b ugill g llAe gl o
MIDDLE EAST UNIVERSITY

Amman - Jordan

) dal) ‘_,3 dealdiual) dalill ‘_,a dlalid) Bagadl §)la) g0
Omalrall B dgag (a AsagSal)
The Role of Total Quality Management in Achieving

Sustainable Development in Public Schools from
the Teachers' Perspective

s

Mpyi 0345 dada e

A
~

iy
Boale (pus Alga By giSull

Al B picalal) oy Ao Jganl) clathial Ylagivg Alul) o3a ciald

:\:1\9:933\ daluilly 3 Lamadd

galially 51 aud
duguil) aglally oY) dals
B Gl daals

2023 (ol



vie Lualal)l ciludyally Ealal duiaad) Clewgally Cilisgdl of coaladaiall f ccula€all Tug 5l

gl

Auagd J.\T 039S daaa e :(-u.u\)“

2023 /06 / 15 sz

/@a Fa:pal



daBliall diat )8

o dafoiall dpaiil) (Gafiad 8 ALl Bagadl B g8 i Aagsally AMlunyll 28 o i
Osalaall 5 dgag (e daagSall (ulaall

Auagd ﬁi 8o Jana e 1Al

2023 /06 / 15 zpssbs coiuals

Q50 dsad slac|

Jand dga Al )
Laag¥) (@Al daals [E3%- Bode (pren Alod .3
L) Byal daala Ldiyg daaladl Jals e Tgume Jsall Jile LIS .
daalall Jala e Toac Lghykll 5352 e .o

daalall 28 (e Tome sallgd deal adle o]



Ry Ko

Blans Wl il s il e ol sl ol slias &3 ¢ iyl &) sl J
il ) S (il G ) ) 56 B b

15 4 claalY) 5)eu

alug e A Lia daae Lase 330 Cayal e Dlally sdlally cpalladl Coy it 2eal
e ey U8 (e danl) ali ani Vg a3 Y aey Lide pa] (31 A e
Alaldl 3l ) Gljally SSEN doas w3l Ol e
Borle Gawas A 35380
038 z ) & ) Clald)Y s sadyl Cilgamsilly dviiaal) Wagen duady & a3 dl) (s
AiSaa Bgum (ol Aol 038 pea 3 Dadia ey DS 13ga s ) L agagll s ) Al
Adyeally alell 5lie clale g dlaga 4l Jang s IS oo ) anl 228 (I

daalul)



slaay)

(als S5y

S aSae 3 Juiady b 5 glat (e el ST g el gaall g ilpanlly Ala Als 5l o3 cilS 6
el 3l %3 () G e s Ll (e aladl Jaad) 138 #las) 8 aabi e S ST ()
.‘";“jﬂmij

e (1550 Ol cle IS5 alally SV Mol Aad Calial 38 el Jeal) 138 (S5 () il
ity <l Y e 2 al desy (liie foalST Jeal 353

las) Dl g Gl 1 IS 088 (il pgnanndis agaes o iy md KA1 G130 5l
Aalal) Al )1 o2 3 ]

ey a8 158
Lalyl)



dadal) g gagall
e e Ogand)
) teeteteteeeettttteeeeeeeeeeeeteeaeeeaaaaaataaaaaeaeeetetteetaeaaaaetaaaaeaaeaeeenes U odh
R LT LT LT T P a8l sl )8
Dttt ettt e e ettt a et a et iy S
B iieieeeeeeneeteneetaneeeaneetaneetanietanietantettanetanietanietantettnntetanetanes ¢laay)
P Gligiaall aygd
Z e Jlaal) dals
PP Olaaldl 4818
(§ veeeerernnnrrrt et e e e Loyl A2l Gallal)
SRR Ljalaty) Al GaiLd)
Lginaaly dayal) dudls 35y Juadl
P PP Jadkall
P Ayl A
P leiliadlg duadyall Cana
ettt e e e aanas Ayl daa
B e LahaY! Lglanyaty Lyl calallaias
3 dwyal) agas
ALLud) cilually lait) Uy 1 A Juadd)
e e @il ) A
L8 ettt ettt Alall ey Al calud ol sl
26 et Lo dallad) Aol adgeg dalaall byl o el
Cle)aYly Adyhall s EEY Juadl)
0 N Ayl Lagia
0 e L)) aaina
0 d)yal) de



............................................................................. Ayl 83 3aa

.................................................................................... BN s
..................................................................... Ayl 81 o jlane
............................................................................... Lahyall Slelya)
........................................................................... Lilasy) dalled)
Al il sl Juadl
............................................................. IV Jlgaally daberiall gmstual) .Yl
............................................................ S gl Al i) Ll
............................................................ AN Jlgaally daaiall il TS
Sl gilly ilisl) AdBlia 1 ualdd) Juadl)
........................................................... Js¥) Jgedly dalaiall milial) Al
.......................................................... S Jlaadly aleiall lail) A8l
.......................................................... A J)gedly Aalaiall bl dislie
..................................................................................... Olua gl
aabal) daild
........................................................................... Lyl galy) 1Yl
......................................................................... L) aaball 1lals
...................................................................................... Calealdl)



Jlaad) 43

dadall Giaal) Toed) ié‘)
BEEESIIPLY

28 Aahyall ke ooy Al ol auygs 1-3

31 oeliiall 2SN sl Alalall sagall eegalae b (Ll cDlas | 2-3
4] aial) el IS A pally Aalicaal) Fpaiill iy Jali V1 D Melas

2 i |

32 oebsiall IS A yallg Aol sicaall Loaiill dlad (a0 Bl V) D Lalas asd 4-3

33 BB Wl £ Lsg S Aalall BLall eDlalea | 573

34 Lahall @lgal e dual) ahal lilaid) Gllacgie o aSall £ leall ol 6-3
Agas (e Alelall 53sall 53) el ()lenall i)y (lead) Jaus il

37 Fusinl) 3580 olgl i cladedly cpabedl ks 7
Agas 0o AL Basall la) bl (g)leall CilaiVly leeall Jasssial

38 Fusind) &gl ely) b ildedlly cpalaal i 84

29 ki dgas (e Lelticaal) dgaiil) sl (glaaall Cibat¥ly lual) Tavgiall oy
Apsiall igall o)l 8 Cilaleally aledl)
e Aaliena) Zgaiil) (o l) anll (g)linal) Cabad¥ly  lusal) Jacssial

0 giall Bl 1 el gl iy |
Aol sl Loatil (g (52LaBY) 2el] (5linal) CilaiV g olesall Jacssial

4 feinll Tl o i el el im0 |

" Aol sl Lol (g oo Liin¥) el (glumall i)y (sleead) Jas il 174
dnsinll d3pdll elgl 4 Dlaledlly Cpaledd) Hhi dgag e
Agaiilly Alolal) 535al) (gole Cp AN Laseadl adll las¥) st

44 oy 13-4
il el ALoLall 53sal) fgolie o AL Laseadl asll lastV) st

45 ) il 14-4

45 2elly ALaLal) 53sal) (gole o AL Laseadl asll lasiV) ilas 154
ol Sioal) Lpaiill (ol

46 2elly Alalal) 53sall (golse Cp AR Lol ol lasi¥) Jilas 6

daltiaal) Laaiill e laay)




dadal) Sgiaal) adyl)
70 AV Lty LY 1
77 CraSaall sald) olacsls daila 2
78 4ilgl) Lo gumy Alisy) 3
83 dagall Jyguss QS 4




LoagSal) (il 8 daldiacal) diaiil) gadad 8 Alaldl) Bagal) 53 g2
Omaleall B3 dgag (e
dagd gl Jaaa e talae)
Bale Cpen Algd 5 gAY 1
uaalall

geia) aadiny dusial) A5sl eld 8 DaasSall Golaall 8 Cpalaall i dgag (e desSal)
Llee 269 laaae il cdaal) aadine (pe Aasas Adlsdic due Ll 2 4 Cua . sl dcasl
O ) cupglal Al sieall Faaiilly ALeLal 53gall 53] (o NS Gy Glatiad) gkt 235 . Aalaag
b dgagl By cAugiall Lgall elsh 8 diasSall Jujlaall (sal Alalal) sagall 5)la) (sadad ds iy
Dsnall (ggis o Lahtiaall Gpanil) gaaad Ay of il copelal LS L Aadipe cuilS Cpualeall
Js Lgdy Lilasl 152 asmg ity +Amdine colS (Lo Laia¥ly dusleai®yly L) &) LYl
dlely JSS sl b Aahticaal) Lpatil) 3ins 8 ALl s3sa) o) ecsolee (3l Lilias)
Uglang lgac g AbeLal) 53sal) 55)) zalys 23 & jhpaicl) duahpall Cuagl czalial) oda ) 13kt
@Al Giladdy clul ey -Asedlel) duaY) A<l 4 daagSall jlad) Glas Ao gaula
Lllal) Al die e calias (gl e ae Aaliceall Lpanilly Ledle g ALl 52sal) 5la) Jsa

oabanll 48L& (e ga] il priag

oY) cdmgial) A3gal)



The Role of Total Quality Management in Achiving Sustainable

Development in the Public Schools from the Teacher’s Prespective

Prepared by: Muna Abu Khosa
Supervised by: Dr. Khawla Husain Alaiwa
Abstract

The study aimed to determine the role of total quality management in achieving
sustainable development in public schools from the point of view of teachers in the Southern
Shuna District. This study followed the analytical-descriptive methdology. Whereas a simple
random sample was selected from the study population equal 269 male and female teachers.
A questionnaire measuring both total quality management and sustainable development was
developed. The results showed that the degree of application of total quality management in
public schools in the Southern Shuna district, according to the teachers' point of view, was
high. The results also showed the degree of achieving sustainable development along with it
is three dimensions (environmental, economic, and social) were high. The results showed
that there is a positive and statistically significant role in applying the principles of total
quality management in achieving sustainable development along with it is three dimensions.

Based on these results, the study recommended continuing the implementation and
support of TQM programs and trying to implement them on the scale of public schools in
the Hashemite Kingdom of Jordan. And conducting other studies and research on total
quality management and its relationship to sustainable development with other samples that

differ from the sample of the current study and other variables such as organizational culture.

Keywords: Total Quality Management, Sustainable Development, Government

Schools, Teachers, Al-Shounah Al-Janoubiyah, Jordan.
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